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Delta Airlines Careers From Home-Entry Level
Remote Job
Description
Delta Airlines is offering exciting entry-level remote job opportunities for
individuals looking to start or advance their careers in the aviation industry, all from
the comfort of home. As part of Delta’s remote team, you will support our customers
and operations while enjoying the flexibility of a work-from-home environment. This
role is perfect for individuals who are passionate about customer service, problem-
solving, and making a positive impact on travelers’ experiences. Whether you’re
new to the workforce or seeking a career change, this entry-level position is a great
way to get started with a world-renowned airline.

Key Responsibilities:

As a Remote Entry-Level Employee at Delta Airlines, your tasks may include:

Customer Service Support: Assist customers with flight bookings,
changes to reservations, and general inquiries about their travel plans
through phone, email, or chat.
Flight Information & Updates: Provide customers with accurate
information on flight schedules, delays, and gate changes, ensuring they are
well-informed.
Problem Resolution: Help customers resolve issues related to delayed or
canceled flights, baggage claims, or refunds in a timely and professional
manner.
Data Entry & Record Management: Update and maintain customer
information in Delta’s system to ensure seamless service and accurate data
for follow-up support.
Collaborate with Teams: Work alongside other departments and remote
teams to ensure consistent service delivery and to resolve any escalated
issues.

Requirements:

This entry-level remote role at Delta Airlines requires:

High School Diploma or Equivalent: This is the minimum educational
qualification for this role.
Communication Skills: Excellent verbal and written communication
abilities are essential to interact professionally with customers.
Problem-Solving Skills: Ability to think on your feet, troubleshoot issues,
and provide solutions efficiently.
Tech-Savvy: Basic computer skills and the ability to learn Delta’s internal
systems are required.
Self-Motivation: Strong ability to manage time, work independently, and
maintain productivity in a remote environment.
Reliable Internet Access: A high-speed internet connection and a
distraction-free workspace are required for this position.

Hiring organization
Delta Airlines

Employment Type
Full-time, Part-time

Job Location
Remote work from: United States;
Canada; Great Britain; 

Base Salary
$ 24 - $ 40

Valid through
31.01.2025

Date posted
April 29, 2025
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Benefits:

Working remotely with Delta Airlines comes with a range of competitive benefits
designed to support your health, personal well-being, and career growth:

Health & Wellness: Access to medical, dental, and vision coverage to
keep you and your family healthy.
Flight Benefits: Enjoy travel perks, including free or discounted flights for
yourself and your family, allowing you to explore destinations around the
world.
Paid Training: Delta provides comprehensive training to ensure that you
are fully prepared to excel in your role.
Flexible Work Hours: With remote work, you’ll have the flexibility to create
a schedule that fits your lifestyle.
Paid Time Off: Earn vacation days, holidays, and sick leave to maintain a
healthy work-life balance.
Career Development: Delta offers opportunities for professional growth
and advancement within the company, providing you with a pathway to grow
your career in the aviation industry.

Company Overview:

Delta Airlines is a global leader in the aviation industry, known for its commitment
to customer satisfaction, safety, and innovation. With operations spanning across
hundreds of destinations worldwide, Delta is dedicated to connecting people and
places while providing excellent service. As part of the Delta family, you will join a
diverse and inclusive work environment where employees are valued and
empowered to thrive. At Delta, we believe in supporting the growth and well-being of
our team members and providing them with the resources they need to succeed.

Equal Opportunity Employer:

At Delta Airlines, we believe in fostering a diverse and inclusive workplace. We are
proud to be an equal opportunity employer and encourage applications from
individuals of all backgrounds. We welcome applicants regardless of race, color,
religion, gender, sexual orientation, disability, or veteran status. At Delta, we are
committed to creating a work environment where everyone has an equal opportunity
to contribute and succeed.

How to Apply: Ready to start your career with Delta Airlines? Apply today for an
Entry-Level Remote Job and take the first step toward a rewarding career with
one of the world’s leading airlines. This remote position offers flexibility, travel perks,
and the opportunity to grow professionally, all while working from home.

Join Delta’s team today and be part of a company that values your contribution and
empowers you to soar to new heights in your career!
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